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Dear Customers,
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REALVALUE

SolarWorld has always set standards in the industry where others have stood still, for example,

with positive performance sorting or the linear performance guarantee. In 2017, we will take the
decisive additional step and offer you a product warranty extended to 20 years and new
module performance classes in 10 Wp steps. Regarding our modules, in 2017, we are focusing

fully on the innovative mono-PERC technology and our bifacial Sunmodule Bisun. This allows us

to achieve a continuous module performance improvement for you while maintaining the
highest quality. This means real added value for your business success.

Join us in looking forward to a successful 2017.

Sincerely,
Your SolarWorld Team

20 YEARS PRODUCT WARRANTY

years a Our products must deliver what they promise — over their entire
service life. Quality standards ‘Made by SolarWorld’ are based

PRODUCT
WARRANTY on the real-world conditions our modules will be exposed to.

SolarWorld thus takes the decisive extra step in testing and
assuring module quality — in a way that far exceeds industry standards.

We have doubled the product warranty for our modules from 10 to 20 years* thus
offering our customers even better investment security for the system — because
we are convinced: REAL VALUE lasts longer!

*valid for all modules installed from January 1, 2017

10Wp PERFORMANCE CLASSES

With innovative PERC cell technology, we continuously deliver
higher performance at the same module size with the same

highest quality standards for the materials used. For our
customers, in the future, we are delivering all modules with
mono-PERC cell technology in 10 Wp performance classes. With this, our customers
are receiving on average more power per nominal power class; distributors and
installers benefit from the reduced number of articles and higher availability.

NEW QUALITY SEAL

Quality Tested

Top quality ‘Made by SolarWorld’” — independently verified: The

o certificate “VDE Quality Tested” from the German Association for
ID- 40045046 Elactrical, Electronic + Information Technologies — VDE certifies
SolarWorld modules as having high reliability, low degradation
and optimized functional reliability. For our customers, this means even more

security for their investment.

Customers who choose
SolarWorld receive top quality products
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from a manufacturer that implements a

standardized quality system at all of its sites. —
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